UEFA FUTSAL EURO 2026

GROUP SALES TICKETING TERMS AND CONDITIONS FOR THE MATCHES

A. INTRODUCTION

1. Scope

TAKING PLACE IN LATVIA

The following Group Sales Ticketing Terms and Conditions for UEFA Futsal EURO 2026 (the
“Terms and Conditions”) are designed to ensure a fair, correct and efficient process for
distribution and use of Tickets purchased in the UEFA Group Sales to matches of UEFA Futsal
EURO 2026 taking place in Latvia The distribution and use of such Tickets are subject to the
following Terms and Conditions and any other applicable laws or regulations (as defined below
under “Applicable Laws” and “Regulations”) pertaining to access and usage of the Arena(s) (as

defined below).

2. Definitions

Applicable Laws

Applicant

Arena

Arena Owner

Arena Rules

Host Association(s)

all laws, statutes, common law, regulations, ordinances,
codes, rules, guidelines, orders, permits, tariffs and approvals,
including those relating to the environment, health and safety
or sanitary measures, of any governmental or local authority
that apply to the Applicant, Successful Applicant and/or Ticket
Holder, or the subject matter of these Terms and Conditions.

the individual or entity applying for Tickets to the Tournament
in accordance with these Terms and Conditions and the terms
and conditions of the Ticket Agent and Applicable Laws.

the entire premises of the Arena at which the relevant Match
is played and any other areas which require a Ticket (or other
access device, if applicable) to gain access.

the owner of the Arena and any operator or lessee of such
Arena.

the Arena Rules as applicable to the Match which can be
accessed at:

https:/Iff.Iv/futsaleuro2026/arenaunriga/noteikumi-rules/

the following national associations which are responsible for
the organisation and staging of the Match(es) occurring in their
Host Territory:

a) The Latvian Football Federation, with its registered
office at Grostonas 6b, Riga, LV-1013, Latvia;

b) The Lithuanian Football Federation, with its registered
office at Stadiono g. 2, LT-02106 Vilnius, Lithuania;
and

c) The Football Association of Slovenia, with its
registered office at Predoslje 40a, 4000 Kranj,
Slovenia.

For the avoidance of doubt, the Host Associations are deemed
to be the “organiser” of the Matches and the Tournament in
their relevant Host Territory under Applicable Laws.


https://lff.lv/futsaleuro2026/arenaunriga/noteikumi-rules/

Host Territory(ies)

Match(es)

Notification

Online Ticket Sales
Platform

Purchase Price

Regulations

Request

Successful Applicant

Ticket

Ticket Agent

Ticket Holder

Ticket Seller

Tournament or UEFA
Futsal EURO 2026

UEFA

the following territories:

a) Latvia;
b) Lithuania; and
c) Slovenia.

any official match played as part of the Tournament.

the email notification of acceptance by the Ticket Seller of the
Applicant’s offer to purchase and/or be allocated Tickets, with
confirmation of the allocation of such Ticket(s) indicated as in
the Notification, as sent by the Ticket Seller and/or UEFA
Parties (on behalf of the Ticket Seller) to the email address
provided by the Applicant in the Request.

the specific Ticket sales section of the Ticket Agent’s website
at https://www.passportix.eu/en.

the total purchase price for the Ticket(s) selected by the
Applicant, inclusive of all applicable taxes.

without limitation, the terms of the following:

- Arena Rules; and/or

- UEFA and the relevant Host Association’s statutes
and regulations applicable for the Tournament.

the request by the Applicant, in the format required by the
Ticket Seller and/or UEFA Parties, for Ticket(s).

any Applicant whose Request has been accepted by the Ticket
Seller.

the paper or electronic/mobile ticket held by the Ticket Holder
which (subject to these Terms and Conditions) grants the
Ticket Holder the right to attend the relevant Match and occupy
a seat at the relevant Arena as indicated on each such Ticket.

Passportix OU with its registered office at Sakala tn 10
Kesklinna linnaosa, Tallin Harju maakond 10141 which has
been appointed by the Ticket Seller to sell the Tickets on its
behalf.

any person who is in actual and legitimate possession of a
Ticket from the relevant Applicant’s allocation.

the Latvian Football Federation who is the seller of the Tickets
for the Matches taking place in their Host Territory.

the final tournament of the 2024-2026 UEFA European Futsal
Championship be held from 20 January 2026 to 7 February
2026, or on such other date(s) as notified by UEFA.

Union des Associations Européennes de Football whose
offices are located at Route de Genéve 46, 1260 Nyon 2,
Switzerland.


https://www.passportix.eu/en

UEFA Events SA UEFA Events SA of Route de Genéve 46, 1260 Nyon 2,

Switzerland, a wholly owned subsidiary of UEFA.

UEFA Parties UEFA and UEFA Events SA. For the avoidance of doubt,

B.

3.

3.1.

3.2.

3.3.

41.

4.2.

5.1.

UEFA Parties are not the seller of Tickets to the Tournament;
the seller of the Tickets is the Ticket Seller (as defined above).

ALLOCATION OF TICKETS

General Rules
For the purposes of these Terms and Conditions:
a. the Host Associations are the UEFA member associations appointed by
UEFA to host and stage the Tournament and the organiser of the Matches

taking place in their Host Territory;

b. the Ticket Seller is the seller of the Tickets for the Matches of the Tournament
taking place in Latvia, being one of the Host Territories of the Tournament;

c. the Ticket Seller has appointed the Ticket Agent to sell the Tickets on its

behalf;

d. UEFA is the owner of the commercial rights in respect of the Tournament;
and

e. UEFA Events SA carries out certain operational tasks in relation to the
Tournament.

Applicants may apply for the Ticket(s) in accordance with the instructions of UEFA
Parties and/or the Ticket Seller via e-mail to events@lff.lv (information will be available
on the Online Ticket Sales Platform) and within the application deadlines
communicated to the Applicants.

Tickets will be available in such categories and at such prices as notified to the
Applicant by UEFA Parties and/or the Ticket Seller.

Payment

Payment for the Ticket(s) can be made by such methods indicated to the Applicant by
the Ticket Seller.

The Applicant’s bank will apply its own currency exchange rates (if applicable) and may
levy additional fees or charges for payment of the Ticket(s). Applicants shall contact
their respective payment bank before submitting a request for Tickets in order to
enquire about their payment bank’s exchange rates, charges or fees. UEFA Parties
and the Ticket Seller shall not be responsible for any such exchange rates, fees or
charges levied by Applicant’s payment bank in respect of payment for the Ticket(s).

Offer Acceptance
The agreement between the Ticket Seller and the relevant Applicant for the purchase

of the Ticket(s) will be concluded (under these Terms and Conditions and the terms
and conditions of the Ticket Agent) only after the:


mailto:events@lff.lv

5.2.

6.1.

6.2.

6.3.

6.4.

6.5.

7.1.

a. if applicable, successful processing of the payment for the Ticket(s) indicated
in the Request, in accordance with Article 4; and

b. acceptance of the Applicant’s offer by the Ticket Seller by way of submission
of the Notification to the Applicant.

Successful Applicants are requested to review their Notification for any inaccuracies,
in particular with regards to their Ticket(s) quantity, price, and category. Any
inaccuracies must be immediately notified to the Ticket Seller and/or UEFA Parties.

Allocation of Tickets by the Applicant

Each Ticket (including the relevant seating information of block, row and seat number)
will be linked to the Successful Applicant and the Successful Applicant shall ensure that
it maintains a record of all Ticket Holders to whom it has allocated Tickets (and what
Tickets it has allocated). Ticket Holders shall provide their personal data to the
Successful Applicant, who shall subsequently, if requested by UEFA Parties and the
Ticket Seller transfer their name, surname, email address (mandatory fields) and
gender, country of residence, date of birth (optional fields), and any other requested
information to the Ticket Seller by no later than two (2) days before the date of the
relevant Match. The Successful Applicant shall ensure that all such personal data is
correct and available and provided in accordance with the instructions of UEFA Parties,
the Ticket Seller and/or the relevant authorities for matters related to safety and security
at the Match.

The Successful Applicant shall ensure that the collection, processing and transfer of
the Ticket Holder's data pursuant to Article 6.1 is carried out in compliance with the
Successful Applicant’s applicable laws, including in relation to obtaining any required
consents from the Ticket Holders.

The Successful Applicant shall ensure that its Ticket Holders comply with these Terms
and Conditions. Tickets will be distributed to the Ticket Holders in accordance with the
rules established and communicated to the Ticket Holders by the Successful Applicant.
UEFA Parties and/or the Ticket Seller shall not be liable for any problems arising from
or damages sustained as a result of the distribution process implemented by the
Successful Applicant. Any information requests regarding the distribution of Tickets
should be addressed directly to the Successful Applicant.

The Successful Applicant shall assume the risk of any Ticket loss, damage or late
delivery, unless UEFA Parties and/or the Ticket Seller can be proven to have acted
with gross negligence or be at fault. Any Ticket loss shall be notified to UEFA Parties
and the Ticket Seller without delay. UEFA Parties and the Ticket Seller shall be entitled
to disable the relevant Tickets immediately following receipt of such notification.

Tickets shall remain the property of UEFA at all times.
Distribution of Tickets

Tickets will be distributed to the Successful Applicants in one of the following ways,
with such method to be determined at the Ticket Seller’s sole discretion:

a. by virtue of “Print@Home” e-tickets. Where Tickets are remitted in this
manner, a duly printed hard copy of the e-ticket or presentation of such e-
ticket on a mobile device must be physically presented by each Ticket
Holder at the Arena. It is the responsibility of the Ticket Holder to print such
e-tickets or show such e-tickets on a mobile device at the Arena and UEFA
Parties and the Ticket Seller shall be under no obligation to print such e-



7.2.

7.3.

8.1.

8.2.

8.3.

tickets for the Successful Applicant and/or Ticket Holder or to provide any
alternative paper Ticket(s);

b. by personal pick-up by the Successful Applicant’s representative (the details
of whom must be notified to UEFA Parties and/or the Ticket Seller in
advance). Where personal pick-up is applicable, UEFA Parties and/or the
Ticket Seller will notify the respective Successful Applicant by email,
providing the exact details of the Ticket collection point (which shall be at
such location as notified to the Successful Applicant by UEFA Parties and/or
the Ticket Seller). In order to collect such Tickets, the Successful Applicant’s
representative must present a valid identification document (passport or
national identity card) for themselves.

Defective e-tickets Ticket(s) such as for example, with illegible printing or missing any
part of the printed area of the Ticket, will be rejected at the entrance to the Arena. UEFA
Parties, the Ticket Seller and the Arena Owner shall not be responsible for defective,
lost or stolen Ticket(s) and will accept no obligation to reprint or refund any such
Ticket(s).

Defective paper Ticket(s) such as, for example, Tickets with illegible data (date, time,
the Successful Applicant’'s name) or missing seat information, or Ticket(s) damaged
during the delivery to the Successful Applicant, shall be notified to the Ticket Seller
immediately following their delivery. Defective Ticket(s) will be replaced free of charge
provided that the original defective Ticket(s) are returned/remitted to the Ticket Seller
in their original condition. UEFA Parties, the Ticket Seller and the Arena Owner shall
not be responsible for lost, stolen, damaged or destroyed Ticket(s) after their delivery
to the Successful Applicant. In particular UEFA Parties, the Ticket Seller and the Arena
Owner shall not be liable to refund any Ticket(s) or to re-print Ticket(s).

USE OF TICKETS

Prohibited Use of the Ticket(s)

Tickets from the Successful Applicant’s allocation are for the personal use of the Ticket
Holder to whom such Ticket has been allocated by the Successful Applicant. Any
resale or transfer, or offer for resale or transfer, of the Ticket(s) is strictly prohibited
without the prior written approval of UEFA Parties and/or the Ticket Seller (to be given
at UEFA Parties’ and/or the Ticket Seller’s sole discretion).

Unless authorised in writing by UEFA Parties and/or the Ticket Seller, the Ticket(s)
shall not be:

a. used for any promotion, advertising, fundraising, auction, raffle or any other
similar commercial or non-commercial purposes;

b. used as a prize (or part of a prize) in any contest, competition, (promotional)
game of chance, lottery or sweepstake;

C. combined with and sold as part of any package of goods or services; or

d. combined with and sold as part of any travel or hospitality package (for
example combining flights, hotels and the Ticket(s)).

Ticket Holders shall not:

a. run any advertisements or promotions relating to UEFA Parties, the Match(es)
or the Tournament;



8.4.

8.5.

9.1.

9.2.

b. advertise, promote, give away, distribute, sell or offer for sale any product or
service from any part of the Arena or via the display of overt commercial
messages on clothing worn or items brought into the Arena; or

C. exploit any marketing or promotional opportunities in relation to the Ticket(s).

For the avoidance of doubt, no branding, which may be aimed at promotional or
marketing purposes whatsoever, may be displayed by any Ticket Holder at the Arena.

Ticket(s) acquired or used in breach of Article 8 and/or Article 13 of these Terms and
Conditions shall be void and any person seeking to use such Ticket(s) will be deemed
a trespasser and will be refused entry or be evicted from the Arena with no right to a
refund, and may be liable to further legal action. Any unauthorised sale or transfer of
the Ticket(s) may be reported to the police or other authorities.

Any breach of these Terms and Conditions, any Applicable Laws and/or of any
Regulations shall entitle UEFA Parties and/or the Ticket Seller to cancel and invalidate
the Ticket and any other Tickets that have been purchased by and/or allocated to the
Successful Applicant for the same or any other Match with no right to a refund.

Entrance to the Arena
Access to the Arena will be permitted during such hours as notified to the Ticket Holder

by the Successful Applicant who distributed the Ticket or as published on the Ticket
Seller's website at https://www.passportix.eu/en/events/uefa-futsal-euro-2026.

Entrance to the Arena shall be:
a. subject to compliance with:
i. these Terms and Conditions;
ii. the Arena Rules;
iii. any sanitary measures or policies in place;

iv. all Applicable Laws (whether statutory or otherwise and including health
and safety requirements and any sanitary measures) governing access or
presence at the Arena, attendance at the Match, use of the Tickets,
general safety certificate and any special safety certificate applying to the
Arena, issued by any authority that has jurisdiction or authority in relation
to the holding of the Match at the Arena;

b. authorised upon presentation of a valid Ticket per person (regardless of age)
and, upon request, proof of identity with valid photograph and signature
(passport or national identity card); and

C. where the Applicable Laws of the Host Territory stipulate a minimum age for
attendance at football matches, authorised only to such persons who meet the
minimum age requirements.

Any breach of these Terms and Conditions by the Successful Applicant/Ticket
Holder shall result in the Successful Applicant/Ticket Holder being deemed a
trespasser and shall give UEFA Parties and/or the Ticket Seller the right to eject
said Successful Applicant/Ticket Holder from the relevant Arena.


https://www.passportix.eu/en/events/uefa-futsal-euro-2026

9.4.

10.

10.1.

10.2.

10.3.

10.4.

10.5.

11.

Ticket Holders who wish to leave the Arena and return later the same day will be
issued a re-entry wristband upon exit and the Ticket Holder is responsible for
ensuring that they are in receipt of such wristband before leaving the Arena.

Conduct at the Arena

For safety and security purposes, all Ticket Holders, if and when so requested by
stewards, safety personnel and/or any other legally authorised persons representing
the organiser of the Match, shall:

a. produce a valid Ticket together with proof of identity with valid photograph and
signature (passport or national identity card);

b. submit to inspections, body checks and examinations — including through the use
of technical aids — to ensure that they are not in possession of dangerous,
prohibited or unauthorised items. Safety personnel, stewards or police shall be
entitled to search any person’s clothing and their belongings;

C. comply with all instructions and guidelines issued by safety personnel, stewards
and/or police and/or any other duly authorised persons at the Arena;

d. comply with all sanitary measures and policies in place at the Arena and follow
any and all instructions from safety personnel, stewards and/or police and/or any
other duly authorised persons at the Arena in relation to sanitary and hygiene
measures; and

e. be subject to additional safety controls inside the Arena, as the case may arise.

It shall be strictly forbidden inside the Arena to express, to display or disseminate any
insulting, discriminatory, racist, xenophobic, sexist, religious, political or other
illegal/prohibited messages.

The Arena Rules contain detailed lists of prohibited items and conduct and each Ticket
Holder shall fully comply with any restrictions contained therein. Abbreviated versions
of these Terms and Conditions and/or the Arena Rules, or simple icons illustrating
prohibited items or conduct, may also be included on the Ticket and must be fully
complied with by the Ticket Holder.

Without limitation, it is strictly forbidden to do any of the following inside the Arena:
a. occupy or access areas which are closed to the public or for which access is
unauthorised in accordance with the relevant Ticket category held by the

Ticket Holder;

b. restrict or loiter in areas open to traffic, footpaths and roadways, entrances
and exits to visitor areas and emergency exits; and/or

Cc. engage in any other conduct which may endanger any person at the Arena.
Fans supporting the teams participating in the Match may not be segregated at the
Arena and each Ticket Holder will be required to behave responsibly and in line with
the safety and security guidelines communicated by the Ticket Seller.

Sound and Image Recordings
Ticket Holders take note that their voice, image and likeness recorded during their time

in the Arena (“Recordings”) may be used, free of charge, in any image, sound and
audiovisual material in connection with the Tournament, either simultaneously or at a



later date. UEFA Parties and the Host Associations or third parties engaged or
otherwise authorised by them in each case (e.g.,, broadcasting, press,
individuals/influencers) create Recordings for the purpose and on the basis of their
legitimate interest of public reporting and promotion of the Tournament pursuant to Art.
6 para. 1 lit. f of the EU General Data Protection Regulation (GDPR). Recordings may
be processed, exploited and publicly reproduced by UEFA Parties and the Host
Associations as well as third parties authorised by them in each case (e.g.
broadcasting, press) within the scope of the same legitimate interest pursuant to Art. 6
para. 1 lit. f of the GDPR.

Ticket Holders shall not collect, record, use or disseminate any sound, image, recording
or depiction of the venue and/or the Match (including any results, statistics, information
or other data about the Match or Tournament, in whole or in part) (“Content”) over the
internet, radio, television or any other current or future media — or assist any other
persons in doing so — other than for personal, private and non-commercial use. Any
such personal, private and non-commercial use is at the Ticket Holder’s own risk and,
for the avoidance doubt, requires the Ticket Holder to clear all necessary rights for such
use. Examples of personal, private non-commercial use include sharing (limited)
Content (by means of physical or electronic media) with the Ticket Holder's close
friends and family but shall not include any use of Content:

i)  onalive/near-live basis;

i) inany manner intended to make available any aspect of the Match to the
public;

iii)  on webpages or social media accounts (save for any closed social media
account accessible by the person’s close friends and family only);

iv) to promote, sponsor, endorse or sell products/services;

v) to generate any form of commercial gain or remuneration (whether
monetary or not); or

vi)  on any form of physical or electronic media in any manner that suggests
an official association with UEFA Parties, the Match and/or the
Tournament.

UEFA reserves the right, in its sole discretion, to determine whether any use of Content
constitutes personal, private and non-commercial use. For the avoidance of doubt,
UEFA and any authorised third party is entitled to delete, or cause to be deleted, any
images transmitted or publicly displayed in breach of this clause 11.2 and to bring any
other claim against the responsible person (collecting, recording, using or
disseminating as described above) in a judicial or extrajudicial proceeding.

All rights in relation to any Content created by Ticket Holders shall be owned by UEFA,
save that the UEFA hereby grants Ticket Holders a non-exclusive licence to use such
Content for the personal, private and non-commercial uses described in clause 11.2
above. In this respect, each Ticket Holder hereby irrevocably and unconditionally
transfers and assigns to UEFA, free of charge, all rights (including all intellectual
property rights) in relation to any such Content for the full period of such rights. In any
jurisdiction where such transfer/assignment does not take effect, the Ticket Holder
hereby grants to UEFA, free of charge, a perpetual, worldwide, unrestricted,
irrevocable, exclusive, transferable, sub-licensable, royalty-free licence to use such
Content for any and all purposes. If requested by UEFA, the Ticket Holder shall do all
things reasonably necessary to give effect to this clause 11.3.

To ensure the safety of the public and effective law enforcement, the Arena and, in part,
its surroundings are monitored with a closed circuit television system in accordance
with Art. 6 para. 1 lit. f of the GDPR generally operated by the Arena Owner regarding
the Match. The respective recordings are treated confidentially by the Arena Owner but
can serve as evidence in particular in the event of suspicion and/or the occurrence of
criminal offences; the Arena Owner may transfer their recordings to the competent



12.

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

13.

13.1.

public safety authorities in these cases. In addition, the competent public safety
authorities may also use video surveillance equipment on match days on their own
responsibility to avert danger and prosecute offenders in accordance with the
applicable legal provisions.

MISCELLANEOUS

Liability

In the event that UEFA Parties, the Ticket Seller and/or the Arena Owner is in breach
of their obligations (under these Terms and Conditions or otherwise), UEFA Parties,
the Ticket Seller and/or the Arena Owner shall only be responsible for such loss or
damage suffered by the Ticket Holder which was reasonably foreseeable as a result of
the breach. UEFA Parties, the Ticket Seller and/or the Arena Owner shall not be
responsible for any loss or damage that is not reasonably foreseeable or contemplated
at the time the Applicant entered into a contract pursuant to these Terms and
Conditions.

Notwithstanding Article 12.1 and subject to Article 12.5, UEFA Parties, the Ticket Seller
and/or the Arena Owner is not liable for any business losses and UEFA Parties, the
Ticket Seller and/or the Arena Owner will have no liability to any Ticket Holder for any
loss of profit, loss of business, business interruption, or loss of business opportunity.

Subject to Article 12.5 in any event, to the maximum extent permitted by law, UEFA
Parties, the Ticket Seller and/or the Arena Owner hereby exclude any liability for loss,
damage or injury to a Ticket Holder and/or their property, including (but not limited to)
any indirect or consequential loss or damage, including (but not limited to) loss of
enjoyment or travel or accommodation costs, regardless of whether the loss or damage:
(a) would arise in the ordinary course of events; (b) is reasonably foreseeable; or (c) is
in the contemplation of the parties, or otherwise.

Subject to Article 12.5, UEFA Parties, the Ticket Seller and/or the Arena Owner shall
not be responsible for any interruptions and/or restrictions to the view of the Match
caused by virtue of (i) the position of the seat and/or (ii) the actions of other spectators.

Notwithstanding any provision in these Terms and Conditions, UEFA Parties, the Ticket
Seller and/or the Arena Owner do not seek to exclude or limit their liability: (a) for fraud
or fraudulent misrepresentation; (b) for death or personal injury caused by UEFA
Parties’, the Ticket Seller’s and/or the Arena Owner’s negligence or the negligence of
any of their officers, employees or agents; or (c) for any other matter for which it is not
possible to exclude or limit liability by law.

Nothing stated or implied in these Terms and Conditions will affect the Ticket Holder’s
statutory rights.

Unauthorised Spectators
Ticket Holders are permitted to attend the relevant Match provided that:
a. they are not an Excluded Person;

b. the Ticket has been obtained in accordance with these Terms and Conditions;
and

c. where the Ticket Holder travels to the Host Territory, they have complied with
any requirements which are in place regarding entry into the Host Territory



13.2.

14.

14.1.

14.2.

(including but not limited to any travel and entry requirements, including any
requirement to obtain a valid visa, imposed under Applicable Laws).

For the avoidance of doubt, UEFA Parties, the Ticket Seller and/or the relevant Arena
Owner shall not be liable for any loss or damage suffered by a Ticket Holder should
they fail to comply with the provisions of this Article 13.1 and/or, where required, fail to
obtain the necessary documents.

For the purpose of this Article 13, “Excluded Person” means:

a. any person banned by the Ticket Seller from membership of the fan club for the
national football team (or banned from any equivalent official supporters club by
a football governing body in any jurisdiction in the World);

b. any person subject to an administrative or judicial football ban under the Laws of
the relevant Host Territory;

C. any person banned by UEFA, FIFA, any football governing body or otherwise,
from travelling to or attending an association football match;

d. any person banned by UEFA, the Ticket Seller and/or the Arena Owner from
attending events at the Arena;

e. any person who is deemed by the participating teams in the Match to be a person
to whom Tickets should not be allocated (including, but not limited to, persons
who have been issued with an arena ban by the respective participating teams);

f. any person who is deemed by the relevant public authorities to be a person to
whom Tickets should not be allocated for safety and security reasons; and

g. any person who has breached or is in breach of these Terms and Conditions.
Privacy

By requesting Tickets, whether on the Online Ticket Sales Platform or via another
purchase method, the Applicant:

a. acknowledges and agrees that the personal data provided during the Ticket
application process and the personal data of Ticket Holder(s) submitted pursuant
to these Terms and Conditions and the terms and conditions of the Ticket Agent
are processed by the Ticket Agent and transferred to the Ticket Seller and will
be entered into a database owned by the Ticket Seller for the purposes of the
organisation and running of the Tournament and/or Match (in particular in
connection with the Ticket sales and/or any relevant safety, security and/or
sanitary measures), and

b. warrants that, if applicable, they have obtained the consent of their Ticket
Holder(s) for the processing of their data for the purposes specified in point a.
above.

The Applicant acknowledges that the Ticket Seller may transfer the Applicant’'s
personal data and the personal information of its/their Ticket Holder(s) to UEFA Parties
and/or the Arena Owner (and their agents), for the purposes set out above.
Furthermore, provided that the Applicant has specifically granted their consent during
the Ticket application process, their personal data can be used to provide them with
information on products, services, commercial activities and events of UEFA and/or its
commercial partners.

10



14.3.

14.4.

15.

15.1.

15.2.

15.3.

16.

16.1.

16.2.

17.

17.1.

18.

Personal data provided by the Buyer during the Ticket purchase process is stored and
processed in accordance with the Ticket Agent’s and Ticket Seller’s privacy policies.
These policies can be found at https://www.passportix.eu/en/privacy-policy and
https:/Iff.Iv/privatuma-politika/.

By providing their personal information during the Ticket application process, each
Applicant acknowledges and agrees, and shall ensure that their Ticket Holder(s)
acknowledges and agrees, that they have understood, accepted, and will comply with
this Article 14.

Unforeseen Circumstances

UEFA Parties, the Ticket Seller and/or the Arena Owner reserve the right to make
alterations to the time, date and location of any Match and/or the Tournament due to
unforeseen extraordinary circumstances, including but not limited to reasons of force
majeure, safety and/or security reasons or other decisions made by any competent
authority which have a major impact on any Match and/or the Tournament being played
at the Arena.

In the event of cancellation, abandonment, postponement or replaying of any Match
and/or the Tournament, or in the event of a change of venue, reduction of Arena
capacity or the playing of the relevant Match behind closed doors, the Successful
Applicant will be bound by the refund provisions of the Applicable Laws of Latvia.

Subject to the foregoing and Article 12, UEFA Parties, the Ticket Seller and/or the
Arena Owner will not have any liability to the Successful Applicant or any Ticket Holder
on account of any such cancellation, abandonment, postponement, replay, reduction
of Arena capacity, change of venue, the playing of the Match behind closed doors or
other failure or deficiency in the conduct of any Match and/or the Tournament.

Severability and Amendment

In case of any change to the Terms and Conditions (if necessary to ensure proper and
safe staging of the Tournament), the Ticket Seller will notify the Applicant or Successful
Applicant (as applicable) of any material changes and Applicant or Successful
Applicant (as applicable) will have the choice to consent to such material changes or
to withdraw their application or withdraw from the agreement concluded with the Ticket
Seller.

Should any provisions of these Terms and Conditions be declared void, ineffective,
illegal or unenforceable by any competent court, regulator or authority:

a. the remainder of these Terms and Conditions shall remain in effect as if
such void, ineffective, illegal or unenforceable provision(s) had not been
included; and

b. where required and/or permitted under Applicable Laws, the invalid

provision shall be replaced with a provision, which closely approximates
the economic purpose of such invalid provision.

Authentic Text
These Terms and Conditions have been drafted in the English language and translated
into Latvian. In the event of any discrepancy between the English and the translated

version, the English version shall prevail.

General
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18.1.

18.2.

18.3.

19.

The Ticket Holder consents to these Terms and Conditions by accepting the Ticket
provided to them by the Successful Applicant (i.e. the Successful Applicant shall ensure
that the Ticket Holder(s) understands, agrees with and will conform to the Terms and
Conditions). If the Ticket Holder(s) is under the age of 18 each Applicant confirms that
they have received proper consent to these Terms and Conditions from the Ticket
Holder’s appropriate parent or guardian under the Applicable Laws of the Host
Territory.

These Terms and Conditions and the terms and conditions of the Ticket Agent
constitute the entire agreement between the parties and no party shall have any claim
or remedy in respect of any statement, representation, warranty or undertaking, made
by or on behalf of any other party in relation to these Terms and Conditions or the terms
and conditions of the Ticket Agent which is not already set out in the Terms and
Conditions or the terms and conditions of the Ticket Agent.

Save where precluded under any Applicable Laws, the laws of Republic of Latvia
govern these Terms and Conditions. The parties agree that, save where precluded
under any Applicable Laws, the courts of Republic of Latvia shall have exclusive
jurisdiction, save that if the Successful Applicant deemed to be a consumer for the
purposes of any Applicable Laws, any proceedings arising out of or in respect of these
Terms and Conditions can be brought in the courts of the place of residence of the
domicile of such Successful Applicant.

Contact

Any information requests about the ticketing application process should be addressed to the
Successful Applicant who distributed the relevant Ticket to the Ticket Holder.
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UEFA FUTSAL EURO 2026

GRUPU BILESU PARDOSANAS NOTEIKUMI UN NOSACIJUMI SPELEM, KAS

A.lEVADS

1. Piemérosanas joma

NOTIEK LATVIJA

Sie UEFA Futsal EURO 2026 bilesu Noteikumi un Nosacijumi (“Noteikumi un Nosacijumi’) ir
izstradati, lai nodro8inatu godigu, pareizu un efektivu bileSu izsniegSanas un izmantoSanas
procesu UEFA Futsal EURO 2026 spélém, kas notiek Latvija. BileSu izsniegSana un
izmantoSana tiek veikta saskana ar Siem Noteikumiem un Nosacijumiem, ka arT ar jebkuriem
citiem piemérojamiem likumiem vai noteikumiem (turpmak — “Piemérojamie tiesibu akti” un
“Noteikumi”), kas attiecas uz piekluvi un Arénas(-u) izmantoSanu (turpmak — “Aréna”).

2. Apziméjumi un terminologija

Termins

Pieejamibas bilete
(Accessibility Ticket)

Piemérojamie tiesibu akti
(Applicable Laws)

Aréna (Arena)

Arénas ipasSnieks (Arena
Owner)

Arénas noteikumi (Arena
Rules)

Pircéjs (Buyer)

Pavados$a bilete (Companion
Ticket)

Ertas pieejas sédvietu bilete
(Easy-Access Seating
Ticket)

Viesis (Guest)

Majinieku federacija(-s)
(Host Association(s))
Majinieku teritorija(-s) (Host
Territory(ies))

Spéle(-es) (Match(es))

TieSsaistes bileSu
pardosanas platforma

Definicija

Bilete ar értu piekluvi — értas pieejas sédvietu bilete (Easy-
Access Seating Ticket) vai ratinkrésla bilete (Wheelchair Ticket)
attiecigajai Spélei(-em).

Visi likumi, noteikumi, rikojumi, vadlinijas un atlaujas, tostarp par
vidi, veselibu, dro8ibu un sanitariju, kas attiecas uz Pircéju,
BileSu Turétaju un/vai Viesi vai 8o Noteikumu un Nosacijumu
izpildi.

Visa Arénas teritorija, kur notiek Spéle, un citas zonas, kuram
piekluvei nepiecieS8ama bilete vai cits piekluves dokuments.

Arénas Tpasnieks, operators vai nomnieks.

Arénas noteikumi attiecigajai Spélei, pieejami:
https://Iff.Iv/futsaleuro2026/arenaunriga/noteikumi-rules/.

Fiziska persona, vecaka par 18 gadiem, ar ricibspéju iegadaties
bileti uz Turniru saskana ar Noteikumiem un Nosacijumiem,
BileSu agenta noteikumiem un Piemérojamiem tiesibu aktiem.

Bezmaksas bilete kopad ar Pieejamibas bileti, paredzéta
personas paliga/pavadona lietoSanai.

Bilete personai ar invaliditati, kas neizmanto ratinkréslu, bet
kurai nepiecieSama értas piekluves sédvieta.

Persona, kurai Pircéjs nodod bileti saskana ar Noteikumiem un
Nosacijumiem.

Federacijas, kas organizé Spéles sava teritorija: a) Latvijas
Futbola federacija, Riga, LV; b) Lietuvas Futbola federacija,
Vilna, LT; c¢) Slovénijas Futbola asociacija, Kranj, Sl.

Latvija, Lietuva, Slovénija.

Jebkura oficiala Spéle Turnira ietvaros.

BileSu pardoSanas sadala BileSu agenta majaslapa:
https://www.passportix.eu/.
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Termins

(Online Ticket Sales
Platform)

Pirkuma cena (Purchase
Price)

Noteikumi (Regulations)
Bilete (Ticket)

BileSu agents (Ticket Agent)

BileSu turétajs (Ticket
Holder)

BileSu pardevéjs (Ticket
Seller)

Turnirs / UEFA Futsal EURO
2026 (Tournament / UEFA
Futsal EURO 2026)

UEFA
UEFA Events SA
UEFA puses (UEFA Parties)

Ratinkrésla bilete
(Wheelchair Ticket)

B. BILESU PARDOSANA

3. Visparigie noteikumi

Definicija

Biletes(-u) kopé&ja cena ar visiem nodokliem.

Arénas noteikumi un UEFA un Majinieku federaciju statti un
regulas, kas attiecas uz Turniru.

Papira vai elektroniska/mobila bilete, kas dod tiesibas apmeklét
Spéli un ienemt noradito sédvietu Aréna.

Passportix OU, Sakala tn 10, Tallina, pilnvarots BileSu
Pardevéja varda pardot biletes.

Persona, kas faktiski un likumigi tur Bileti, tostarp Pircéjs un vina
Viesis.
Latvijas Futbola federacija, kas pardod biletes Spélem sava

Majinieku teritorija.

2024.—2026. gada UEFA Eiropas telpu futbola ¢empionata
finalturnirs, 21. janvaris—7. februaris 2026, vai citos datumos, ko
pazino UEFA.

Union des Associations Européennes de Football, Njon, Sveice.
UEFA pilntba piedero$a meitas sabiedriba, Njon, Sveice.

UEFA un UEFA Events SA. Piezime: tas nav bileSu pardevéjs.

Bilete personai ar invaliditati, kas izmanto ratinkréslu, paredzéta
konkrétai ratinkrésla zonai Aréna.

3.1. So Noteikumu un nosacijumu nolikos:

a. Rikotajvalsts asociacijas ir UEFA biedru asociacijas, kuras UEFA pilnvarojusi rikot un
organizét Turniru, ka arT tas ir attiecigo Spélu organizators sava Rikotajvalsts

teritorija;

b. BileSu Pardevéjs ir bileSu pardevéjs Spélém Turnira ietvaros, kas notiek Latvija, viena
no Turnira Rikotajvalsts teritorijam.

c. BileSu Pardevéjs ir pilnvarojis BileSu Agentu pardot biletes vina vards;

d. UEFA ir Turnira komercialo tiesibu Tpasnieks; un

e. UEFA Events SA veic noteiktus operacionalos uzdevumus attieciba uz Turniru.

3.2. Pircgji var pieteikties biletétm saskana ar UEFA PuSu un/vai BileSu Pardevéja
noradijumiem, nositot e-pastu uz events@Iff.lv (informacija bls pieejama tieSsaistes bileSu
pardoSanas platforma) un ievérojot pieteikSanas terminus, kas komunikéti Pircéjiem.

14


events@lff.lv

3.3. Biletes bls pieejamas tadas kategorijas un par tadam cenam, ka par to informés Pircéju
UEFA Puses un/vai BileSu Pardeveéjs.

4. Maksajums
4.1. Maksajums par Bileti(-em) var tikt veikts ar metodém, ko Pircéjam norada BileSu Pardevéjs.

4.2. Pircéja banka pieméros savus valutas mainas kursus (ja nepiecieS$ams) un var iekasét
papildu maksas vai komisijas par Biletes(-u) apmaksu. Pircéji pirms biletes pieprasijuma
iesniegSanas sazinds ar savu maksajumu banku, lai noskaidrotu tas valltas mainas kursus,
maksas vai komisijas. UEFA Puses un BileSu Pardevéjs neatbild par jebkadiem valitas
kursiem, maksam vai komisijam, ko piemérojusi Pircéja maksajumu banka attieciba uz Biletes(-
u) apmaksu.

5. Piedavajuma pienemsana

5.1. Ligums starp BileSu Pardevéju un attiecigo Pircéju par Biletes(-u) iegadi tiks noslégts
(saskana ar Siem Noteikumiem un nosacijumiem un BileSu Agenta noteikumiem) tikai péc:

a. janepiecieSams, veiksmigas Biletes(-u) apmaksas apstrades, kas noradita
Pieteikuma, saskana ar 4. pantu; un

b. Pircéja piedavajuma pienem3anas no BileSu Pardevéja puses, nositot Pazinojumu
Pircéjam.

5.2. Veiksmigajiem Pircgjiem tiek lugts rlpigi parskatit sanemto Pazinojumu par jebkadam
neprecizitatém, Tpasi attieciba uz BileSu(-u) skaitu, cenu un kategoriju. Jebkadas neprecizitates
nekavéjoties jazino BileSu Pardevéjam un/vai UEFA Pusém.

6. BileSu piesSkirSana Pircéja varda

6.1. Katra Bilete (ieskaitot attiecigo sédvietas informaciju par bloku, rindu un sédvietas numuru)
bis saistita ar Veiksmigo Pircéju, un Veiksmigajam Pircéjam janodroSina, ka tiek uzturéts visu
BileSu Turétaju, kuriem ir pieSkirtas Biletes, uzskaites saraksts (un kadas Biletes kuram
pieSkirtas). BileSu Turétaji sniedz savus personas datus Veiksmigajam Pircéjam, kurs, péc
UEFA PusSu un BileSu Pardevéja pieprasijuma, nodos BileSu Pardevéjam vardu, uzvardu, e-
pasta adresi (obligatie lauki), dzimumu, dzivesvietas valsti, dzimSanas datumu (péc izvéles) un
jebkuru citu pieprasrtto informaciju ne vélak ka divas (2) dienas pirms attieciga Spéles datuma.
Veiksmigajam Pircéjam janodroSina, ka visi Sie personas dati ir pareizi, pieejami un sniegti
saskana ar UEFA Pus8u, BileSu Pardevéja un/vai attiecigo iestdZzu noradijumiem jautdjumos,
kas saistiti ar droSibu Spéles laika.

6.2. Veiksmigajam Pircéjam janodroSina, ka BileSu Turétaju datu vakSana, apstrade un
nodo3ana saskana ar 6.1. pantu tiek veikta saskana ar Veiksmiga Pircéja piemérojamiem
likumiem, ieskaitot nepiecieS8amibas gadijumus ieglt attiecigds piekriSanas no BileSu
Turétajiem.

6.3. Veiksmigajam Pircéjam janodroSina, ka ta BileSu Turétaji ievéro Sos Noteikumus un
nosacijumus. Biletes tiks izplatitas BileSu Turétajiem saskana ar noteikumiem, ko Veiksmigais
Pircéjs ir noteicis un pazinojis BileSu Turétajiem. UEFA Puses un/vai BileSu Pardevéjs nav
atbildigi par jebkadam problémam vai zaudéjumiem, kas radusies vai radus$ies no izplatiSanas
procesa, ko Tstenojis Veiksmigais Pircéjs. Jebkadu informacijas pieprasijumu par BileSu
izplatiSanu jaadresé tieSi Veiksmigajam Pirc&jam.

6.4. Veiksmigais Pircéjs uznemas risku par jebkadu BileSu zudumu, bojajumu vai kavétu
piegadi, ja vien nevar pieradit, ka UEFA Puses un/vai BileSu Pardevéjs ir rikojusies ar smagu
nolaidibu vai ir vainojami. Jebkads Biletes zudums nekavéjoties jazino UEFA Pusém un BileSu
Pardevejam. UEFA Puses un BileSu Pardevejs ir tiesigi nekavéjoties deaktivizét attiecigas
Biletes péc Sadas zinoSanas sanems$anas.
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6.5. Biletes vienmer paliek UEFA TpaSuma.
7. BileSu izsniegSana

7.1. Biletes tiks izsniegtas apstiprinatajiem pirc&jiem viena no $adiem veidiem, kuru izveéli
nosaka BileSu Pardevéjs péc saviem ieskatiem:

a. “Print@Home” e-bileSu veida. Ja biletes tiek nodotas $ada veida, katram BileSu
Turétajam Aréna jauzrada pareizi izdrukata e-biletes papira kopija vai $is e-biletes
paradiSsana mobilaja iericé. BileSu Turétajam ir pienakums pats izdrukat Sis e-biletes
vai paradrit tas mobilaja iericé Aréna, un UEFA Puses un BileSu Pardevéjs nav
atbildigi par $adu e-bileSu izdrukasanu apstiprinatajam pircéjam un/vai BileSu
Turétajam vai jebkadu alternativu papira bileSu nodro$inasanu;

b. personiska sanems$ana apstiprinata pircéja parstavja klatbatné (kura dati ieprieks
japazino UEFA Pusém un/vai BileSu Pardevéjam). Ja tiek piemérota personiska
sanems$ana, UEFA Puses un/vai BileSu Pardevéjs pazinos attiecigajam
apstiprinatajam pircéjam pa e-pastu, sniedzot precizus bileSu sanem3anas punkta
datus (kas atradisies vietd, ko apstiprinatajam pircéjam noradijusas UEFA Puses
un/vai BileSu Pardevéjs). Lai sanemtu STs biletes, apstiprinata pircéja parstavim
jauzrada derigs personu apliecinoSs dokuments (pase vai personas aplieciba).

7.2. Bojatas e-biletes, pieméram, ar nelasamu drukas kvalitati vai ar trikstoSu biletes drukatas
zonas dalu, tiks noraiditas pie Arénas ieejas. UEFA Puses, BileSu Pardevéjs un Arénas
Tpasnieks nav atbildigi par bojatam, pazudusam vai nozagtam biletém un neveiks nekadu
pienakumu tas pardrukat vai atmaksat.

7.3. Bojatas papira biletes, pieméram, biletes ar nelasdmiem datiem (datums, laiks, apstiprinata
pircéja vards) vai ar trikstoSu sédvietas informaciju, vai biletes, kas bojatas piegades laika
apstiprinatajam pircéjam, jazino BileSu Pardevéjam nekavéjoties péc to sanemsanas. Bojatas
biletes tiks aizstatas bez maksas, ja originalas bojatas biletes tiks atdotas/nodotas BileSu
Pardevéjam to sakotné&ja stavokli. UEFA Puses, BileSu Pardevéjs un Arénas ipaSnieks nav
atbildigi par pazudus$am, nozagtam, bojatam vai iznicinatam biletém péc to piegades
apstiprinatajam pircéjam. Jo 1pasi UEFA Puses, BileSu Pardevéjs un Arénas 1pasnieks nav
atbildigi par bileSu atmaksu vai pardrukasanu.

C. BILESU LIETOSANA

8. BileSu aizliegta lietoSana

8.1. Biletes no apstiprinata pircéja sadales ir paredzetas tikai BileSu Turétaja personigai
lietoSanai, kuram 8T bilete ir pieSkirta. Jebkada biletes pardoSana vai nodo$ana, ka ari
piedavajums pardoSanai vai nodo3anai ir stingri aizliegta bez iepriek8€jas rakstiskas UEFA
PuSu un/vai BileSu Pardevéja atlaujas (ko UEFA Puses un/vai BileSu Pardevéjs pieskir péc
saviem ieskatiem).

8.2. Ja UEFA Puses un/vai BileSu Pardevéjs nav rakstiski atlavusi, biletes nedrikst tikt:

a. izmantotas jebkadai reklamai, marketingam, lidzeklu vakSanai, izsolei, loterijai vai
citam [[dzigam komercialam vai nekomercidlam mérkim;

b. izmantotas k& balva (vai dala no balvas) jebkura konkursa, sacensiba, (reklamas)
azartspélé, loterija vai izlozé;

c. kombinétas un pardotas ka dala no jebkura precu vai pakalpojumu paketes; vai

d. kombinétas un pardotas ka dala no celojumu vai viesmilibas paketes (piemé&ram,
apvienojot lidojumus, viesnicas un biletes).
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8.3. BileSu Turéetaji nedrikst:

a. veikt reklamas vai marketinga aktivitates saistibd ar UEFA Pusém, spéli(-€m) vai
turniru;

b. reklamét, popularizét, izdalit, pardot vai piedavat jebkadus produktus vai
pakalpojumus no Arénas teritorijas vai ar acimredzamu komercialu véstijumu
demonstréSanu apgérba vai priek§metos, kas ienesti Aréna; vai

c. izmantot jebkadas marketinga vai reklamas iespéjas saistiba ar biletem.

Lai izvairttos no Saubam: Aréna nekada veida zimolu vai reklamas materiali, kas veérsti uz
marketingu vai popularizé8anu, BileSu Turétajiem nedrikst tikt radtti.

8.4. Biletes, kas iegitas vai izmantotas, parkapjot 8. un/vai 13. punktu Sajos Noteikumos, ir
nederigas, un jebkura persona, kas mégina tas izmantot, tiks uzskatita par sveSkermeni un tai
tiks liegta ieeja vai ta tiks izraidita no Arénas bez tiesibdm uz atmaksu, ka arT var tikt paklauta
turpmakam juridiskdm darbibam. Jebkura neatlauta bileSu pardoSana vai nodoSana var tikt
zinota policijai vai citam kompetentajam iestadem.

8.5. Jebkura $o Noteikumu, piemérojamo likumu un/vai jebkuru noteikumu parkapsana dod
UEFA Pusém un/vai BileSu Pardevéjam tiesibas anulét un atcelt bileti un jebkuras citas biletes,
kas iegadatas un/vai pieSkirtas apstiprinatajam pircéjam uz So vai jebkuru citu spéli, bez
tiestbam uz atmaksu.

9. leeja Aréna

9.1. leeja Aréna tiks atlauta tajas stundas, kas publicétas BileSu Pardevéja majaslapa:
https://www.passportix.eu/en/events/uefa-futsal-euro-2026.

9.2. leeja Aréna bas:
a. atkariga no $adu prasibu izpildes:
. Siem Noteikumiem un Nosacijumiem;
1. Arénas noteikumiem;
M. jebkadam sanitarajam prasibam vai politikam, kas ir spék3;

V. visiem Piemérojamiem tiestbu aktiem (vai tie batu likumiski vai citadi, tostarp
veselibas un droSibas prasibas un jebkadas sanitaras prasibas), kas regulé
piekluvi vai uzturéSanos Aréna, dalibu Spélé, BileSu lietoSanu, visparéjo
droSibas sertifikatu un jebkuru Tpaso droSibas sertifikatu, kas attiecas uz
Arénu un ir izsniegts jebkuras kompetentas iestades, kas atbild par Spéles
rikoSanu Aréng;

b. atlauts, uzradot derigu bileti katrai personai (neatkarigi no vecuma) un, péc
pieprasijuma, personu apliecinosu dokumentu ar derigu fotografiju un parakstu (pasi
vai personas apliecibu);

c. ja Rikotaju teritorijas Piemérojamie tiestbu akti nosaka minimalo vecumu, lai
apmeklétu futbola spéles, pieeja atlauta tikai personam, kas atbilst minimalajam
vecuma prasibam.

9.3. Jebkurs So Noteikumu un nosacijumu parkapums no Pircéja/Biletes TpaSnieka puses tiks

uzskatits par nesankcionétu iekldSanu, un UEFA pusei un/vai BileSu pardevéjam bds tiesibas
attiecigo Pircéju/Biletes 1pasnieku izraidit no attiecigas Arénas.
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9.4. BileSu Turetaji, kas vélas atstat Arénu un atgriezties taja pasa diena, sanems atkartotas
ieejas aproci izejas bridr, un BileSu Turétajs ir atbildigs par to, lai parliecinatos, ka vinam &1
aproce ir sanemta pirms Arénas atstasanas.

10. Uzvedibas noteikumi Aréna

10.1. DroSibas un aizsardzibas nolikos visi bileSu turétaji, ja un kad to pieprasa kartibas
uzturétaji, droStbas personals un/vai citas tiesiski pilnvarotas personas, kas parstav spéles
organizatoru, apnemas:

a. uzradtt derigu bileti kopa ar personu apliecinoSu dokumentu, kura ir deriga fotografija
un paraksts (pase vai personas aplieciba);

b. paklauties parbaudém, personu un mantu apskatém vai parmekléSanai, tostarp
izmantojot tehniskos lTdzek|us, lai parliecinatos, ka vinu riciba nav bistamu, aizliegtu
vai neatlautu priekSmetu. DroSibas personalam, kartibas uzturétajiem vai policijai ir
tiesibas parmeklét jebkuras personas apgérbu un mantas;

c. ieveérot visus droSibas personala, karttbas uzturétaju un/vai policijas, un/vai jebkuru
citu tiesiski pilnvarotu personu noradijumus un vadlinijas aréna;

d. ieveérot visus aréna noteiktos sanitaros pasdkumus un politikas, ka art sekot visam
droSibas personala, kartibas uzturétaju un/vai policijas, un/vai jebkuru citu tiesiski
pilnvarotu personu noradém, kas saistitas ar sanitarajiem un higiénas pasakumiem;
un

e. paklauties papildu droSibas kontroléem arénas teritorija, ja tas tiek uzskatits par
nepiecieSamu.

10.2. Arénas teritorija ir stingri aizliegts paust, attélot vai izplatit jebkadus aizskaro3us,
diskriminéjosus, rasistiskus, ksenofobiskus, seksistiskus, religiskus, politiskus vai citadi
nelikumigus/aizliegtus pazinojumus vai simbolus.

10.3. Arénas noteikumi satur detalizétus sarakstus ar aizliegtajiem priekSmetiem un aizliegto
uzvedibu, un katram biletes turétajam ir pienakums pilniba ievérot tajos noteiktos
ierobezojumus. Saisinatas So noteikumu un nosacijumu un/vai arénas noteikumu versijas, ka
arT vienkarsotas piktogrammas, kas ilustré aizliegtos priekSmetus vai ricibu, var bt ietvertas
art uz pasas biletes, un biletes turétajam tas pilniba jaievéro.

10.4. NeierobeZojot ieprieks teikto, arénas teritorija ir stingri aizliegts:

a. ienemt vai piekllt zonam, kas ir slégtas publikai vai kuram piekluve nav atlauta,
pamatojoties uz biletes kategoriju, kas ir attiecigajam biletes turétajam;

b. traucét vai uzturéties vietas, kas paredzétas satiksmei, gdjéju celinos, brauktuves,
ieejas un izejas uz apmeklétaju zonam vai pie avarijas izejam; un/vai

c. lesaistities jebkada cita riciba, kas var apdraudét jebkuras personas droSibu aréna.
10.5. Spéles, kura piedalas dazadu komandu Iidzjutégji, laika fanu segregacija aréna var netikt
nodroS$inata, un katram biletes turétajam ir pienakums uzvesties atbildigi un ievérot bileSu
pardevéja sniegtas droSibas un aizsardzibas vadlinijas.

11. Skanas un attéla ieraksti
11.1. BileSu turetaji tiek informéti, ka vinu balss, attéls un lidziba, kas ierakstita vinu
uzturéSanas laika aréna (“leraksti”), var tikt izmantota bez atlidzibas jebkados attélu, skanas

vai audiovizualos materialos saistiba ar Turniru — gan reallaika, gan véelak.
UEFA struktlras, rikotajvalsts futbola asociacijas vai to noligtas vai citadi pilnvarotas tresas
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personas (pieméram, raidorganizacijas, mediji, privatpersonas/influenceri) veic Sos lerakstus,
pamatojoties uz savu likumigo interesi par sabiedrisko zinoSanu un Turnira popularizéSanu,
saskana ar Eiropas Savienibas Visparigas datu aizsardzibas regulas (GDPR)

6. panta 1. punkta f) apakSpunktu.

leraksti var tikt apstradati, izmantoti un publiski atskanoti UEFA struktdru, rikotajvalsts futbola
asociaciju, ka arT to pilnvaroto treSo personu (pieméram, raidorganizaciju vai mediju) legitimo
intereSu ietvaros, saskana ar GDPR 6. panta 1. punkta f) apakSpunktu.

11.2. BileSu turétaji nedrikst vakt, ierakstit, izmantot vai izplatit jebkadu skanu, attélu, ierakstu
vai arénas un/vai spéles attélojumu (tostarp jebkadus rezultatus, statistiku, informaciju vai
citus datus par spéli vai Turniru kopuma vai daléji) (“Saturs”) interneta, radio, televizija vai
jebkuros citos esoSajos vai nakotnes plassazinas lidzeklos — ka arT nedrikst palidzét citam
personam to dartt, iznemot gadijumus, kad tas tiek veikts personigai, privatai un
nekomercialai lietoSanai.

Sada personiga, privata un nekomerciala izmanto$ana notiek uz biletes turétaja pasa
atbildibu un, lai izvairttos no parpratumiem, paredz, ka biletes turétajs pats nodroSina visu
nepiecieSamo tiesibu iegtiSanu Sadai izmantoSanai. Personigas, privatas un nekomercialas
izmantoSanas piemeéri ietver ierobezota Satura kopigosanu (fiziska vai elektroniska forma) ar
biletes turétaja tuvakajiem draugiem un gimenes locekliem, tatu $§ada izmantoSana neietver
Satura izmanto$anu:

i) reala laika vai gandriz reala laika;
i) jebkada veida, kas lauj sabiedribai piekl|ut jebkuram spéles aspektam;

iii) timekla vietnés vai socialo tiklu kontos (iznemot slégtus kontus, kas pieejami tikai
tuvakajiem draugiem un gimenes locekliem);

iv) pre€u vai pakalpojumu reklamésanai, sponsoréSanai, atbalstidanai vai pardo$anai;
v) jebkada komerciala labuma vai atlidzibas (naudas vai citas) guSanai; vai

vi) jebkada fiziska vai elektroniska datu neséja, kas var radit iespaidu par oficialu saistibu ar
UEFA struktdram, spéli un/vai Turniru.

UEFA patur tiesibas sava vienigaja kompetencé noteikt, vai kada Satura izmantoSana atbilst
personigas, privatas un nekomercialas izmantoSanas kritérijiem. Lai izvairitos no
parpratumiem, UEFA un jebkura tas pilnvarota tre$a persona ir tiesiga dzést vai panakt, lai
tiktu dzésti, jebkuri attéli, kas parkapj So 10.2. punktu, ka arT ierosinat jebkadas tiesiskas vai
arpustiesas prasibas pret atbildigo personu (kas veikusi minéto Satura vaksanu, ierakstiSanu,
izmantoS$anu vai izplatiSanu).

11.3. Visas tiesibas uz jebkuru bileSu turétaju raditu Saturu pieder UEFA. Tomér UEFA
pieskir bileSu turétajiem neekskluzivu licenci 8ada Satura izmanto$anai tikai personigiem,
privatiem un nekomercialiem nollkiem, ka noteikts ieprieks 10.2. punkta.

Saja sakara katrs biletes turétajs neatcelami un bez nosacijumiem bez maksas nodod UEFA
visas tiesibas (tostarp visas intelektuala ipasuma tiesibas) uz $adu Saturu uz visu $o tiesibu
spéka esamibas terminu. Jurisdikcijas, kuras $ada nodoSana vai pieSkirSana nav spéka,
biletes turétajs pieSkir UEFA bez maksas pastavigu, pasaules méroga, neierobezotu,
neatcelamu, ekskluzivu, nodoSanu un apakslicencéSanu atlaujoSu, bezatlidzibas licenci $ada
Satura izmantoSanai jebkadiem noltkiem.

Péc UEFA pieprasijuma biletes turétajs veiks visas sapratigi nepiecieSamas darbibas, lai
nodroSinatu 81 10.3. punkta izpildi.

11.4. Sabiedribas droSibas un efektivas tiesibaizsardzibas nollikos aréna un dalgji tas
apkartne tiek uzraudzita ar videonovérosanas (CCTV) sistému saskana ar GDPR 6. panta 1.
punkta f) apakSpunktu. Sistémas darbibu parasti nodroSina arénas 1pasnieks attieciba uz
konkréto spéli.
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Attiecigie ieraksti tiek apstradati konfidenciali, tacu var tikt izmantoti k& pieradijumi gadijumos,
kad pastav aizdomas vai noticis noziedzigs nodarijums; $ados gadijumos arénas Tpasnieks
var nodot ierakstus kompetentajam sabiedriskas droSibas iestadém.

Turklat kompetentas sabiedriskas droSibas iestades spéles dienas var ar1 patstavigi izmantot
videonovérosanas aprikojumu, lai novérstu apdraudéjumu un sauktu pie atbildibas
likumparkapéjus, ievérojot piemérojamos tiesibu aktus.

D. DAZADI NOTEIKUMI

12. Atbildiba

12.1. Gadijuma3, ja UEFA struktiras, BileSu Pardevéjs un/vai Arénas Ipasnieks parkapj savas
saistibas (saskana ar Siem Noteikumiem un Nosacijumiem vai citadi), UEFA struktdras, BileSu
Pardevéjs un/vai Arénas Ipasnieks atbild tikai par zaud&umiem vai kaitéjumu, ko Bilesu
Turétajs pamatoti varéja paredzet ka rezultatu Sai parkapSanai. UEFA struktdras, BileSu
Pardevéjs un/vai Arénas Ipasnieks neatbild par zaudéjumiem vai kait&jumu, kas nav pamatoti
paredzams vai paredzéts bridi, kad Pircejs piekrita Siem Noteikumiem un Nosacijumiem.

12.2. Neskatoties uz 11.1. punktu un saskand ar 11.5. punktu, UEFA struktiras, BileSu
Pardevéjs un/vai Arénas Ipasnieks neatbild par uznéméjdarbibas zaud&jumiem, un UEFA
struktdram, BileSu Pardevéjam un/vai Arénas Ipasniekam nav nekadas atbildibas pret Bilesu
Turétaju par pelnas zudumu, uznéméjdarbibas zaud&jumiem, darbibas trauc&jumiem vai
uznémeéjdarbibas iespé&ju zaudéjumu.

12.3. Saskana ar 11.5. punktu un maksimali pielaujamaja tiesibu ietvara, UEFA struktiras,
BileSu Pardevéjs un/vai Arénas Ipasnieks neuznemas atbildibu par jebkadiem zaudé&jumiem,
kaitéjumu vai traumam, kas varétu skart BileSu Turétaju un/vai vina TpaSumu, tostarp (bet ne
tikai) netieSiem vai sekam raduSiem zaudé&jumiem, pieméram, prieka zaudéjumu, celojuma vai
izmitina8anas izmaksas, neatkarigi no ta, vai Sie zaudéjumi vai kaitéjums: (a) rastos parastu
notikumu gaita; (b) batu pamatoti paredzams; vai (c) batu puSu apsvérumos, vai citadi.

12.4. Saskana ar 11.5. punktu UEFA struktaras, BileSu Pardevéjs un/vai Arénas Ipasnieks
neuznemas atbildibu par jebkadiem skatam uz Spéli raditiem trauc&jumiem vai
ierobezojumiem, tostarp tadus, kas saistiti ar: (i) sédvietas atraSanas vietu vai (ii) citu skatitaju
darbibam.

12.5. Neskatoties uz jebkuru Sajos Noteikumos un Nosacijumos ietverto noteikumu, UEFA
struktlras, BileSu Pardevéjs un/vai Arénas Ipasnieks necensas izslégt vai ierobezot savu
atbildibu par: (a) krapSanu vai krapniecisku maldinaSanu; (b) navi vai personas traumu, ko
izraisTjusi UEFA struktaru, BileSu Pardevéja un/vai Arénas Ipa$nieka nolaidiba vai vinu
amatpersonu, darbinieku vai agentu nolaidiba; vai (c) jebkuru citu gadijumu, kuram
likumdo$ana nelauj izslégt vai ierobeZot atbildibu.

12.6. Nekas Sajos Noteikumos un Nosacijumos, ne tie$a, ne netieda veida, neierobezos BileSu
Turétaja likuma noteiktas tiesibas.

13. Aizliegtie skatitaji
13.1. BileSu Turétaji drikst apmeklét attiecigo Spéli, ja:
a. vini nav Izslégta Persona;
b. bilete ir iegita saskana ar Siem Noteikumiem un Nosacijumiem;

c. ja celo uz UzturéSanas Valsti, ir izpilditas visas ieceloSanas prasibas (tai skaita viza,
ja nepiecieSama).
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UEFA struktaras, BileSu Pardevéjs un/vai Arénas Ipadnieks neuznemas atbildibu par
zaudéjumiem, ja BileSu Turétajs neievéro Sos noteikumus vai neiegust nepiecieSamos
dokumentus.

13.2. “lzslegta Persona” ir:

a. jebkura persona, kurai BileSu Pardevéjs ir aizliedzis bat nacionalas futbola izlases fanu
kluba biedram (vai kurai jebkura jurisdikcija pasaulé futbola parvaldes iestade ir
aizliegusi bat jebkura I1dzvértiga oficiala atbalstitaju kluba biedram);

b. jebkura persona, uz kuru attiecas administrativs vai tiesas noteikts futbola aizliegums
saskana ar attiecigas rikotajvalsts likumiem;

c. jebkura persona, kurai UEFA, FIFA, jebkura futbola parvaldes iestade vai cita
kompetenta iestade ir aizliegusi celot uz vai apmeklét futbola spéli;

d. jebkura persona, kurai UEFA, BileSu Pardevéjs un/vai Arénas TpaSnieks ir aizliedzis
apmeklét Aréna notiekoSos pasakumus;

e. jebkura persona, kuru spélé piedalijo8as komandas uzskata par personu, kurai biletes
nedrikst tikt pieSkirtas (tostarp, bet ne tikai, personas, kuram attiecigas piedalijusas
komandas ir izdevusas stadionu aizliegumu);

f. jebkura persona, kuru attiecigas valsts iestades uzskata par personu, kurai biletes
droSibas un aizsardzibas apsvérumu dé| nedrikst tikt pieskirtas; un

g. jebkura persona, kas ir parkapusi vai parkapj Sos Noteikumus un Nosacijumus.

14. Privatums

14.1. Pieprasot biletes, vai nu tieSsaistes bileSu pardoSanas platforma, vai izmantojot citu
pirkSanas veidu, Pircéjs:

a. atzist un piekrit, ka personiga informacija, kas sniegta bileSu pieteikS8anas procesa,
ka arT bileSu turétaju personiga informacija, kas iesniegta saskana ar Siem
Noteikumiem un Nosacijumiem un BileSu Agenta noteikumiem, tiek apstradata BileSu
Adenta, nodota BileSu Pardevéjam un ievadita BileSu Pardevéja datu baze, lai
nodroS$inatu turnira un/vai spélu organizéSanu un norisi (ipasi saistiba ar bileSu
pardo$anu un/vai jebkuriem droSibas, aizsardzibas un/vai sanitarajiem pasakumiem);
un

b. garanté, ka, ja nepiecieSams, vini ir sanémusi savu bileSu turétaju piekriSanu vinu
datu apstradei minétajiem mérkiem.

14.2. Pircéjs atzist, ka BileSu Pardevéjs var nodot Pircéja personigo informaciju un vina/vinu
bileSu turétaju personigo informaciju UEFA pusém un/vai Arénas Tpasniekam (un to
agentiem) iepriek$ noraditajiem mérkiem. Turklat, ja Pircéjs konkréti ir devis piekriSanu bilesu
pieteikS8anas procesa, vina personigie dati var tikt izmantoti, lai sniegtu informaciju par UEFA
un/vai tas komercialo partneru produktiem, pakalpojumiem, komercialajam aktivitatém un
pasakumiem.

14.3. BileSu pirkSanas procesa sniegtie personigie dati tiek glabati un apstradati saskana ar
BileSu Agenta un BileSu Pardevéja privatuma politikam. Sts politikas ir pieejamas vietnés:
https://www.passportix.eu/en/privacy-policy un https:/Iff.lv/privatuma-politika/.

14.4. Sniedzot savu personigo informaciju bileSu pieteik§8anas procesa, katrs Pircéjs atzist un
piekrit, un nodroSinas, ka vina/vinu bileSu turétaji atzist un piekrit, ka vini ir sapratusi,
pienémusi un ievéros So 14. punktu.
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15. Neparedzéti apstakli

15.1. UEFA struktaras, BileSu Pardevéjs un/vai Arénas Ipadnieks patur tiesibas mainit jebkuras
Spéles un/vai Turnira laiku, datumu vai vietu neparvaramu arkartas apstaklu dé|, tostarp, bet
ne tikai, spéka esosu iemeslu, droSibas vai aizsardzibas apsvérumu vai jebkadu kompetentu
iestdZzu Iemumu dé|, kas batiski ietekmé jebkuras Spéles un/vai Turnira norisi Aréna.

15.2. Gadijuma, ja Spéle un/vai Turnirs tiek atcelti, partraukti, parcelti, parspéléti, mainita
norises vieta, samazinata Arénas ietilptba vai Spéle tiek aizvadita bez skatitajiem, Pircéjs ir
paklauts Latvijas spéka esoSajos tiesibu aktos noteiktajam atmaksas prasibam.

15.3. Nemot véra iepriek§ minéto un 11. pantu, UEFA struktdras, BileSu Pardevéjs un/vai
Arénas Ipadnieks neuznemas nekadu atbildibu pret BileSu Turétaju par jebkadu Spéles un/vai
Turnira atcelSanu, partraukSanu, parcelSanu, parspéléSanu, Arénas ietilpibas samazinasanu,
norises vietas mainu, spéli aiz slégtam durvim vai citiem trauc&jumiem vai nepilntbam Spéles
un/vai Turnira noriseé.

16. Nosacijumu maina un nederigi noteikumi

16.1. Ja Noteikumi tiek maintti, lai nodroSinatu Turnira droSu un pareizu norisi, BileSu Pardevéjs
informés Pircéjus, kuri var piekrist izmainam vai atsaukt savu pieteikumu/ligumu.

16.2. Ja kads no Sajos Noteikumos un Nosacijumos ietvertajiem pantiem tiek atzits par
nederigu, spéka neesoSu, nelikumigu vai neizpildamu jebkura kompetenta ties3, regulatora vai
iestadé:
a. paréjie Noteikumi un Nosacijumi paliek spéka t3, it ka Sis nederigais, speka neesosais,
nelikumigais vai neizpildamais pants nebutu ieklauts; un

b. ja to prasa un/vai atlauj piemérojamie likumi, nederigais pants tiek aizstats ar pantu,
kas péc iespéjas precizak atbilst ST nederiga panta ekonomiskajam mérkim.

17. Autentiskais teksts

17.1. Sie Noteikumi un Nosacijumi ir sagatavoti anglu valoda un tulkoti latvie$u valoda.
Gadijuma, ja pastav kadas neatbilstibas starp anglu un tulkoto versiju, priekSroka ir anglu
valodas versijai.

18. Visparigi

18.1. BileSu turétajs piekrit Siem Noteikumiem un Nosacijumiem, pienemot bileti, ko vinam
nodroS8indjis Pircéjs (t.i., Pircéjs nodroSina, ka bileSu turétajs saprot, piekrit un ievéros
Noteikumus un Nosacijumus). Ja bileSu turétajs ir jaunaks par 18 gadiem, katrs Pircéjs
apliecina, ka vin$ ir sanémis atbilstoSu piekriS8anu no bileSu turétaja vecakiem vai aizbildna
saskana ar piemérojamiem Rikotajvalsts likumiem.

18.2. Sie Noteikumi un Nosacijumi un BileSu agenta noteikumi veido pilnigu vieno$anos starp
pusém, un nevienai pusei nav tiesibu prasit vai pieprasit kompensaciju saistiba ar jebkadiem
pazinojumiem, apliecindjumiem, garantijam vai saistibam, ko k&da puse vai tas varda izteikusi
attiectba uz Siem Noteikumiem un Nosacijumiem vai BileSu agenta noteikumiem, ja tie jau
nav ieklauti $ajos Noteikumos un Nosacijumos vai BileSu agenta noteikumos.

18.3. Ja piemeérojami likumi neparedz citadi, $os Noteikumus un Nosacijumus regulé Latvijas
Republikas likumi. Puses piekrit, ka, ja piemérojami likumi neparedz citadi, Latvijas
Republikas tiesam ir ekskluziva jurisdikcija. Tomér, ja Pircéjs tiek uzskatits par patérétaju
saskana ar piemérojamiem likumiem, jebkuras prasibas, kas izriet no Siem Noteikumiem un
Nosacijumiem, var tikt iesniegtas tiesa péc Pircéja dzivesvietas.
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19. Kontaktinformacija

Jebkuri jautajumi par bileSu pieteik8anas procesu jaadresé Pircéjam, kas izplatijis attiecigo
bileti bileSu turétajam.
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